. Phone No: 9413359073
Fax No:
CIN: U4010KA200256C03043{)

GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

{Government of Karnataka Undertaking)

Webslte www. gescom in

Office of the

Asst Executive Engineer (Ele) ¥

0 &M, CSD-1, GESCOM,
Super Market, Kalaburgi

No: AEE/CSD-I/AE (T)/KIb/2021-2022/ .9 A

Ta,
The Executive Engineer

QO & M City Division, GESCOM
Kaiaburgi

Sir

;

Date: y¢, 1 2 1wq’L

Sub: Submission of Compliance report of Consumer Interaction Meeting -Reg.

LEE L ]

With relerence to the above cited subject, | am herewith submit
Consumer Interaction Meeting held on 15-02-2022 of

Detaus as shown below:;

ting the Compliance report of
O&M CSD-1, GESCOM, Kalaburagi.

Hence submitting for your kind information and further needful.

Thanking You

Asst, [ xe&g

0&M, City Sub Division -1,

Yours faith 'ully

1)

GESCOM, Kalaburgi

©/C

T ;
5 St | Name of E Consumer Name & Address Nature of Complaint Remarks |
© . _the Section [ | ]i
.‘ . ] : ! RR.No./Acc iD: KPR1055, :
i Sri Revansiddappa S/o Veershettappa, | . . .’
1 UNIT-10 _‘; Kapnoor, Kalaburgj,‘Mob No. 9241248998 | compiamz ::;lsltblia;!ll amount Solved j
Smt Bhimabai W/o Ramchandra, H No.8- .
2 UNIT-10 1545/29 Shivaji Nagar, Kalaburagi, Mob g:r:;afuﬁ:ca:oiuﬁf ;; Solved |
e ' No. 9945835168
g Sri Sadashiva Tadkal, R s Colony, RR.No./Acc ID: EH21213,
3 A)f\O ] Kalaburagi, Mab No. 99453604;2 excess load. S_c_)lf_efi_*_:
Smt Sudharabi W/o Deepak Kumar, RR.No./Acc ID: 45926, f
4 AAQ Shahbazar, Kalaburgi, Mob No. complaint about DL to actual Solved
e 9535860734 read
5 ' UNIT-01 ' Dr. Buapure Maktampur, Near Basavanna Complaint about shifting of Under
L ;m__[g_rn_g_l_g__g_g!aburgl Mob No, 9448194433 pole Process
6 UNIT-11 I 5ri Vijay Kumar S/o Balbheem, Shahbazar complaint about bill amount Solver
o Naka, Kalaburg: Mob No. . 5449310023 o excess bill o
Smt Gorlbee Shahbazar N Naka Kalaburagi, RR.No./Acc ID: EH23182, o T
7 UNIT-11 : . Solved |
o __Mob No, 7829562220 1 Complaint about R&R ]
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Phone No: 8443359023
Fax No:
CIN: U4010KA20025GC050130

GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

{Government of Karnataka Undertaking)
&0 Office of the
Asst Executive Engineer (Ele)
Q& M, CSD-1, GESCOM,

E-Mail: aeecsd iglb@gmail.com Super Market, Kataburgi

Website: www, gescom.in

No: AEE/CSD-I/AE (TY/KID/2021:2022/ @924 O ~WE Date: (4 |9 | 2020,

¢

PROCEEDINGS OF CONSUNIER INTERACTION MEETING HELD ON 15-02-2022 AT CSD-1, KALABURAG!

Official Present to the meeving:

1.

e A

Sri Basavaraj Patil, Executive Engineer(El}

Sri Abhishek V Gola, Asst. Executive Engineer(El}
smt Amrutha D, Assitant Engineer(T}

Sri Mallayya, Assistant Account Officer

sri Mallinath Gode, Saction Officer Unit-01

Sri Sumit Kumar, Section Officer Unit-02

Sri Dattu Doddamani, Section Officer Unit-10
i Shivakumar B, Section Officer Unit-11

Proceedings of the Consumer interaction'Meeting held in the premises of City Division, Kalaburgt

on Dated: 15.02.2022 to solve the issues of consumer coming under CSD-1 Sub-Division office, GESCOM,

Kalaburagi.

At the outset the Assistant Executive Engineer (El), O&M City Sub Division-1, GESCOM.

Kalaburagi welcomed all the officers and consumers for the meeting and reviewed in detail:

The following issues of consumers were discussed and resolved: )
Name of the Consumer: Sri Revansiddappa S/o Veershettappa, Kapnoor, Kalaburgi, Mob No.
9241748928, bearing RR.No./Acc ID: KPR10S5, complaint about bill amount excess biil.

Section Officer O&M Unit-10 has been instructed to submit the spot inspection report
and AAQ has instructed to issue the bill.
Name of the Consumer: Smt Bhimabai W/o Ramchandra, H No0.8-1545/29, Shivaji Nagar,
Kalaburagi, Mob No. 9945835168, hearing RR.No./Acc ID: 46957, Complaint about R&R.

section officer Unit-10 has been instructed to solve the issue and submit the Action taken
repor.
Name of the Consumer: Sri Sadashiva Tadkal, R S Colony, Kalaburagi, Mob No. 9945360402,
bearing RR.No./Ace 1D: EH21213, Complaint about penalty for excess connected load than
sanctioned load. '

AEE has convinced to consumer and accept the same.
Name of the Consumer: Smt Sudharani W/o Deepak Kumar, Shahbazar, Kalaburgi, Mob No.
9535860734, bearing Ri.No.fAcc ID: 45926, complaint al),out DL to actual meter reading.

section officer Unit-11 has been instructed to solve the issue and submit the Action taken
report.
Name of the Consumer: Dr. Bijapure, Maktampur, Near Basavanna Temple, Kalaburgi Mob No.
9448194433, Conplaini about shifting of pole

section Officer D&M Unit-01 has been instructed to submit the spot inspection report.

2 Of



Ny

6. Name of the Consamer: Sri Vijay Kumar 5/0 Balbheem, Shahbazar Naka, Kalahurg: Mob No
9449310023, bearing RR.No./Acc ID: 62523, complaint about bill amount excess bill '
Section Officer O&M Unit-11 has been instructed to subrmt the spot lnspectlon report '

and AAQ has instructed to issue the bifl. : o
Name of the Consumer: Smt Goribee, Shahbazar Naka, Kalaburagi Mob No. 7829562220

bearing RR.No./Acc ID: EH23182, Complaint about R&R. .
Section officer Unit-11 has been instructed to soive the sssue and subrmt

i

he Actiantaken :.__:._:_ .

report.

The ofﬂcers present accepted to solve the issues within stipuiate | time as per the comp[alnt

raised by consumers.

The meeting was concluded at 01:30 PM

~

Copy for your Kind Information:
1. The Chief Engineer (Ele), O&M Zone, GESCOM, l(afaburag
2. The Superintending Engineer {Ele}, O&M Circle, GESCOM Kataburgi
3. The Executive Engineer {Ele), O&M City Division, GESCOM Kalaburgi:
Copy To: : : ; _
1. The Section Officer, Unit-01, 02, 10 & 11, O&M -City_.sub;bivi_s
2. Assistant Account Officer, O&M City Sub-Division, GESCOM, Kalaburg
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_ The Following 1ssuaes of the Consumer were discussed & resolved.
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Gulbarga Electicity Supply Company Limited

Celt N0:9480844703 - Office of the

E mail: agechowdaput®@gmail.com | (- Asst Executive Engineer(Ele}

Ench: 08&M,Sub Division, GESCOM
Chowdapur .

No:AEE/AE(T)/CHP/2021-22/119.9 . 9 ¢ pate: {6~ L -G 94

To

The Executive Engineer {Ele)
O&M Rural division-1
GESCOM,Kalaburgi

Sir,

Sub : Submission of Jana Spandana Meeting proceedings
conducted on 16.02.2022

Adervrting the above, | would like to state that the Jana
Spandhana Sabhe conducted on dated 16.02.2022 at 3:00PM at
Chowdapur sub Division

I am here with enclosing the details of meeting proceeding and are
as follows:-
1} The meeting proceeding
2) The photo copies
3) The attendance
4) Paper Notification.
This for your kind and further needful action.

Your faithfully

Asst Executi\j Engineer(Ele)

0&M,Sub Division, GESCOM
Chowdapur.
Copy submitted for kind information (o:

1) The superintending Engineer Ete, O&M Circle GESCOM Kalaburgi.
2) M/F
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